
 
 

MODERN ASSISTANCE 
EMPLOYEE ASSISTANCE PROGRAM  

 
Dear IUPAT DC51 Health Fund Participant, 
 
We at Modem Assistance want to take the time to introduce ourselves to DC 51 Members 
and to express our excitement in partnering with you all as your new Employee Assistance 
Program (EAP) provider.  This is a new service that is now available to all active DC51 
Health Plan participants.  
 
Modern Assistance is here to support you and your family members with behavioral health 
support. We have master's level clinicians on call 24 hours a day, 365 days a year to 
provide support.  
 
The phone number to reach Modern Assistance is (617) 774-0331. 
 
Our services are also completely confidential and there is no cost to you or your family 
members as it is all part of your benefit package with DC 51. 
 
As a fierce advocate in the labor movement, Modem Assistance has a long history of 
providing superior behavioral health services to individuals involved in organized labor. 
These services include in-house 1-1 and/or couple's counseling, IOP group therapy as well 
as case management services all via telehealth. We can also assist in referring to an in-
person therapist or psychiatry provider close to where you live. In addition, Modem 
Assistance can also help with connecting to in-patient or residential services for mental 
health or substance use issues and out-patient day treatment programs. 
 
At Modern Assistance, we understand how difficult it can be to ask for help, so we meet 
every interaction with a sense of compassion and urgency needed to get our members 
connected to the appropriate services in an expedited timeframe. If you or a loved one is 
struggling, please reach out. Family members do not need to be on your benefit plan for us 
to help as we have a policy of not turning anyone away. Modern Assistance is here to 
support you in any way we can and look forward to building a longstanding alliance with 
you and your family members. 
 
Again, please do not hesitate to reach out to us at (617)774-0331. 

 
 
 
 
Sincerely. 

 
 

 
John Christian, 
President/CEO 
Modern Assistance Program, INC. 


